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Welcome to Kenya

Step into Kenya—a vibrant land where innovation meets
rich culture and breathtaking landscapes.

Whether you’re considering outsourcing your business operations here or planning a visit

to meet your local team, this guide is your go-to resource for everything you need to know.
From the dynamic business environment to the fascinating culture and practical tips, we’ve
got you covered. Let’s take this journey together and discover why Kenya is quickly becoming

a top destination for global businesses and visitors alike.

Kenya Quick Facts

To get you started, here are some essential facts about Kenya that lay a solid

foundation for understanding this dynamic country.

Official Name: Republic of Kenya (Jamhuri ya Kenya in Swabhili)
Capital City: Nairobi

Population: Approximately 53.5 million (2025 estimate)
Currency: Kenyan Shilling (KES)

Official Language: Swahili and English

Driving Side: Left

Timezone: East Africa Time (EAT), UTC+3

International calling code: +254

These basics offer a snapshot of Kenya’s identity and set the stage to explore more
about its culture, business environment, and travel practicalities.






A Rich History

Kenya'’s story is one of resilience, diversity, and
transformation. From ancient civilizations along the
coast trading with Arabs and Persians, to the arrival of
European settlers in the late 19th century, Kenya has
long been a crossroads of cultures.

The struggle for independence, highlighted by the courageous Mau Mau movement, paved the
way for Kenya to become a proud, sovereign nation in 1963 under its first President, Jomo
Kenyatta. Understanding this history offers valuable insight into the spirit and dynamism

of Kenya today—whether you’re building partnerships or simply immersing yourself in its
culture.

Language

Kenya’s rich linguistic landscape is dominated by two official languages—English and
Swabhili—making communication accessible for international business and visits alike. The
Kenyan English accent is broadly clear and well-understood, though it often carries a melodic
East African lilt that adds warmth to conversations.

Accent and Understanding

Kenyan communication is generally polite and indirect, with speakers often softening
statements to maintain harmony and respect. Conversations might include subtle cues and
figurative language, so it’s helpful to listen attentively and read between the lines. While
English is the business language, incorporating Swabhili greetings like “Jambo” or “Habari” can

create instant rapport and show cultural appreciation.

Cultural Communication Tips

In Kenya, relationships matter. Business interactions typically start with friendly, genuine
small talk—inquiring about family or wellbeing—which helps build trust before diving into
specifics. Hierarchies are respected, so addressing colleagues formally by titles (Mr., Ms.,
Dr.) until invited to use first names is standard. Patience is key, as meetings may follow

a flexible timeline, reflecting a preference for building connections over rushing agendas.
Humor is appreciated but should be used thoughtfully, avoiding anything that might cause
embarrassment or discomfort.

Understanding these communication nuances paves the way for smoother interactions,
stronger partnerships, and an enriched experience whether you’re outsourcing or visiting

Kenya.



Currency

Kenya’s official currency is the Kenyan Shilling (KES), abbreviated as KSh. It is divided into 100
cents. The shilling is the backbone of everyday transactions and business dealings in Kenya,
making it essential to understand how it works when visiting or outsourcing here.

Currency Denominations

Kenyan banknotes come in denominations of 50, 100, 200, 500, and 1,000 shillings. Coins are
available in 1, 5, 10, 20 shillings, plus 50 cents (though cents are rarely used nowadays). Small
denominations like 10 and 20 shilling notes are less common in daily transactions.

Sample USD to Kenyan Shilling Conversion (2025)

US Dollars (USD) Kenyan Shillings (KES) Approx.

1USD 129 KES
5 USD 645 KES
10 USD 1,290 KES
20 USD 2,580 KES
50 USD 6,450 KES

Note: Exchange rates fluctuate; this reflects an average for 2025.

Monetary Culture

Cash remains widely used in Kenya, especially in markets, taxis, and smaller vendors.
However, mobile payment platforms like M-Pesa are incredibly popular and widely accepted,
even replacing cash in many scenarios. Cards are accepted in major hotels, malls, and

restaurants, but carrying some cash is advisable for convenience.

Tipping isn’t mandatory but is appreciated as a kind gesture in the service industry. Around
10% in restaurants or rounding up fares for drivers is common. When receiving personal

services, a small tip or a thank you goes a long way in building goodwill.

Final Tips

@ Always check your change carefully when paying in cash.

@ Currency exchange services are available in airports, banks, and authorized
kiosks—avoid unofficial money changers.

© Using official mobile money services enhances safety and convenience over
carrying large cash amounts.

Understanding Kenyan currency nuances will help you navigate both business and
leisure with confidence and ease.







Getting Around Kenya

Navigating Kenya offers a range of transport options
suited to every pace and budget. Whether traveling
within cities or venturing beyond, understanding the
modes of transport will help make every trip smooth
and efficient.

Modes of Transport

© Matatus: These private minibuses are the most popular and affordable public transport
in urban and rural areas. They have set routes but can be crowded and lively, offering an
authentic local experience.

© Boda-Bodas: Motorcycle taxis that provide quick, flexible transport around towns and
congested areas. They are handy for short trips, but always wear a helmet and prioritize
safety first.

@ Taxis and Ride-Hailing: Metered taxis are available in major cities, but ride-hailing apps
like Uber and Bolt are growing in popularity, providing convenience and upfront pricing.

() Buses: Long-distance and commuter buses connect cities and towns. Scheduled but
often less frequent than matatus, they are comfortable for longer travels.

© Trains: Kenya’s Standard Gauge Railway (SGR) links Nairobi to Mombasa and nearby towns
with a fast, scenic route. It’s a modern alternative for intercity travel.

© car Rentals: Available in major cities for visitors who prefer the freedom of driving. Note
that driving is on the left, and road conditions outside cities vary.

© walking and Bicycle Taxis: Common for very short distances, especially in smaller towns
and rural areas.

Tips for Getting Around

@ safety first: Use registered taxis or reputable ride-hailing services, especially at
night. Always wear helmets on boda-bodas.

@ Traffic congestion in Nairobi can be heavy during peak hours; plan travel time
accordingly.

@ carry small change for public transport fares and tipping drivers.
© For longer trips, booking tickets in advance for buses or trains is recommended.

© Be ready for vibrant, social experiences especially on matatus—they often have
lively music and dynamic etiquette.

Understanding these transport options and tips will make each journey in Kenya not just a
commute but a memorable part of the experience.



Eating and Drinking in Kenya

Kenya's food culture is a rich tapestry of traditional and
modern influences, bringing together hearty flavors,
fresh ingredients, and unique cooking styles. Meals here
are often communal and celebratory, reflecting the
warmth and hospitality of Kenyan people.

Popular Local Dishes

© Ugali: The national staple, ugali is a dense, cooked maize flour porridge that accompanies
almost every meal. It’s often served with sukuma wiki (collard greens), nyama choma
(grilled meat), or vegetable stews.

© Nyama Choma: Grilled meat, usually goat or beef, marinated and cooked over an open
flame, is a beloved dish enjoyed across social gatherings.

© Chapati: A soft, flaky flatbread originally from India, chapati is frequently paired with
stews or beans.

© Omena: Small dried fish typically cooked with tomatoes and onions, common along the
Lake Victoria region.

© Maharagwe: A creamy, spicy bean stew enriched with coconut milk, popular in coastal
areas.

Water Safety

While tap water in Kenya undergoes treatment, its quality varies and is generally not safe for
drinking directly, especially for visitors. It’s best to drink bottled or purified water, which is
widely available. Boiling water before drinking is a safe alternative where needed. Tap water
is generally considered safe for showering and brushing teeth, but caution with ingestion is

advised.

Tips for Getting Around

© When dining out, ask if ice cubes are made from bottled water if unsure.

© Always wash fresh fruits and vegetables with purified water or peel them
yourself.

© Enjoy local street food from reputable vendors to savor authentic flavors while
staying safe.

© Tipping in restaurants and for food delivery is appreciated, typically around 10%.

@ Explore Kenyan tea culture by trying chai, a spiced tea that offers a comforting
taste of local life.

This blend of delicious cuisine and cultural customs promises a memorable culinary

experience in Kenya.
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Food Allergies

Managing food allergies in Kenya is crucial for a safe
and enjoyable dining experience. Communicating
dietary needs clearly can make all the difference,
especially when navigating local dishes that may
contain allergens not commonly listed or labeled.

Key Phrases to Know Common allergens and their

Here are some useful phrases in Swabhili
to help communicate allergies and dietary .

restrictions: .

* | have an allergy to...
*  Nina mzio wa...
¢ Does this dish contain... ? °

= Je, mlo huu una... ?

Tips for Staying Safe

Swalhili translations:

Peanuts = Korosho
Dairy (milk) = Maziwa
Eggs = Mayai

Seafood = Samaki
Gluten = Ngano (wheat)

Nuts (general) = Karanga

@ Research common ingredients in Kenyan cuisine to spot potential allergens.

© Clearly communicate your allergies when dining out; don’t hesitate to ask detailed

questions about food preparation.

© cCarry allergy cards written in English and Swahili explaining your allergies, which
can be especially helpful with street vendors or casual eateries.

Bring safe snacks for times when you’re unsure about available food options.

Exercise caution with street food, which can have hidden ingredients or cross-

contamination risks.

Use translation apps if needed to bridge any language gaps.

Always be prepared with any necessary medication and seek local advice if

uncertain about food safety.

By being proactive and informed, travelers with food allergies can confidently enjoy

Kenya’s diverse culinary offerings without compromising their health.




Day-to-Day Tips in Kenya

Getting the most out of daily life in Kenya means
being prepared and aware of local customs, safety,
and practicalities. Whether you're in busy Nairobi or
exploring smaller towns, these tips will help make
everyday experiences smoother and more enjoyable.

©

©)

©

©

©)

©

©

Stay Vigilant: Be aware of your surroundings, especially in crowded areas like markets,
bus stations, and tourist spots. Keep valuables secure and avoid displaying expensive
items openly.

Respect Local Customs: Greetings are important—take time to say “Habari?” (How
are you?) or simply “YJambo.” Dress modestly outside beach resorts and tourist areas,
particularly in Muslim communities like Lamu.

Embrace Kenya Time: Life here moves at its own pace. Be patient with schedules and
meetings, and enjoy the relaxed attitude, especially on the coast where pole pole means
“slowly.”

Pack Smart: Bring essentials like a reusable water bottle, sunscreen, and a power bank.
Power cuts happen occasionally, so be prepared with backup charging options.

Drink Safely: Tap water should be boiled or filtered before drinking. Bottled water is
widely available, but consider using a reusable bottle with a purifier for eco-friendly
hydration.

Bargain with a Smile: Markets are lively and bargaining is part of the fun. Stay respectful
and enjoy the experience rather than haggling aggressively.

Use Reputable Transport: Stick to registered taxis or ride-hailing apps, and always wear
helmets on boda-bodas for safety. Plan for Nairobi’s traffic jams by allowing extra travel
time.

Health Precautions: Take malaria medication if traveling to malarial zones, and have travel
insurance covering health emergencies.

Photography Respect: Always ask permission before taking photos of people, especially in
rural areas and religious sites. Being courteous goes a long way.

Stay Updated: Follow local news and avoid large protests or demonstrations for your
safety.

By keeping these tips in mind, each day in Kenya will be a rewarding adventure filled with

warmth and new discoveries.

1
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Weather in Kenya

Kenya enjoys a tropical climate with two main seasons
rather than the traditional four of spring, summer,
autumn, and winter. The country experiences distinct
rainy and dry seasons, influenced by its equatorial
location and diverse geography.

Seasons and Climate

© Dry Season: Generally from late June to October and again from January to February. This
is the best time for wildlife viewing and outdoor activities as animals gather around water
sources and vegetation is sparse.

) Long Rainy Season: Occurs from March to May, often bringing heavy, sustained rains that
can disrupt travel but rejuvenate the landscapes.

© short Rainy Season: Happens around November and December, featuring lighter, more
sporadic showers.

Temperatures vary with altitude—coastal areas are warm and humid year-round, Nairobi
enjoys mild temperatures between 50°F-80°F (10°C-27°C), while the highlands can be cooler,
especially at night.

Tips for Weather

© Pack light, breathable clothing for the day and layers for cooler evenings, especially in
Nairobi and highland areas.

© Always bring rain gear and waterproof shoes during the rainy seasons.

) Sunscreen, sunglasses, and a hat are essential year-round due to strong equatorial sun
exposure.

() Stay hydrated and carry reusable water bottles to beat the heat in lowland and coastal
regions.

© If planning safaris or outdoor excursions, aim for the dry season for the best experience.

Understanding Kenya’s climate cycles ensures a comfortable and well-prepared stay, no

matter when or where you visit.
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Accommodation Options in Kenya

Kenya offers a diverse range of accommodation options to suit every traveler’s preferences
and budget—from budget-friendly guesthouses to luxurious safari lodges and chic city
hotels. Where you stay can greatly enhance your experience, whether you’re visiting for

business or leisure.

Tips for Choosing Hotels

© Location Matters: Choose hotels close to your places of interest—whether business hubs
in Nairobi, safari areas like Maasai Mara, or the coast for beach relaxation—to save travel
time.

© Amenities: Prioritize accommodations that offer reliable Wi-Fi, especially if you’ll be
working remotely or attending virtual meetings.

© safety and Comfort: Look for reputable hotels with good security and positive reviews. Air
conditioning and hot water are pluses, particularly in Nairobi and coastal areas.

© Book Early: Peak travel seasons, especially during the dry months of July to October, fill
up quickly, so booking in advance is advisable.

Cloudstaff's Partner Hotels

Cloudstaff collaborates with several trusted hotels across Kenya to offer seamless
accommodations to clients and visitors. These partner hotels focus on comfort, accessibility,
and excellent service, providing a home away from home for business travelers. Benefits
often include negotiated rates, convenient locations, and tailored services to suit corporate
needs.

Final Tips

@ Always review cancellation policies before booking.

© For longer stays, serviced apartments or Airbnb options in Nairobi and Mombasa
offer kitchens and extra space.

@ Don’t overlook local guesthouses and boutique hotels for a more personalized
experience.

@ Remember to ask your hotel about transport options and local dining
recommendations—they can be great resources.

With a range of options as varied and vibrant as the country itself, Kenya’s

accommodations make it easy to find the perfect base for your visit.
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Visa Application Requirements, Process, Tips

Traveling to Kenya is simple, thanks to a streamlined
visa process designed for convenience and speed.

Visa Requirements

© Most travelers need to obtain an Electronic Travel Authorization (eTA) before arrival. This
digital visa links to your passport and allows entry for up to 90 days.

() Citizens of visa-exempt countries can enter Kenya without an €TA or visa for specified

durations.

© Typical requirements include a valid passport (with at least 6 months before expiry),
passport-sized photo, travel itinerary or proof of accommodation, and a return or onward
ticket.

Application Process

© Apply online via the official Kenyan government eVisa portal.

& Complete the application form with personal information and travel details.
© Upload a scanned passport bio page and a recent photo in digital format.
© Pay the visa fee securely online (around $32.50 for a single-entry visa).

& Wait 1-3 business days for processing and receive your eTA by email.

Types of Visas
Kenya offers various types including single-entry, multiple-entry, transit, and the East Africa

Tourist visa which allows travel between Kenya, Uganda, and Rwanda.

Tips for a Smooth Visa Experience

Apply well in advance of travel to avoid last-minute hassles.
Double-check all documents for completeness and clarity before submission.
Use the official government portal only to avoid scams.

Keep a digital and printed copy of your approved eTA for immigration checks.

© 00 0O0

If planning to stay longer, apply for visa extensions before your current visa expires to
avoid penalties.

This efficient and user-friendly visa system lets you focus on the excitement of your Kenya

journey rather than the paperwork.



Embracing Kenya: Your
Journey Awaits

Kenya is a land of vibrant
cultures, stunning landscapes,
and warm, welcoming people.
Whether you’re exploring its
bustling cities, enjoying its
natural wonders, or building
lasting business connections,
this country offers a unique
blend of opportunity and
adventure. With a bit of
preparation and an open mind,
your experience in Kenya will be
both productive and memorable.

We hope this guide has equipped you with the
insights needed to navigate Kenya confidently—
whether outsourcing, visiting your team, or

simply discovering the beauty of this remarkable
destination. Safe travels and karibuni sana (you are

very welcome)! ‘
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